
Help in hard times
Contact details for local support services
in and around Totnes.

This pocket guide gives contact details for 
emergency beds and food, housing, support and 
advice in and around Totnes. You can also visit the 
Caring Town Information Exchange for friendly, 
confidential help to find the support you need. 

Open from 10.30am-2.30pm
every Mon, Tues, Thurs, Fri and Sat
at the Mansion, 36a Fore Street, TQ9 5RP. 
Phone: 01803 864450  
www.caringtown.org.uk 
Email: connector@caringtown.org.uk

                     

Devon Rape Crisis
01392 204174 or support@ 
devonrapecrisis.org.uk. 
Offers support, 
counselling, advocacy
for anyone who has 
experienced sexual abuse 
or sexual violence. 

Devon Domestic Abuse 
Support Services (Splitz)
0345 155 1074 or see 
www.splitz.org/devon
For adults and children 
with experience of 
domestic abuse. 

Samaritans
24hr free help line. Call 
116 123 if you are in 
distress and need to talk, 
or 01803 299999. Text a 
support worker on 07725 
909090.

Cruse Devon
0808 808 1677 or 0300 
330 5466 free helpline 
open 10am-4pm,
Mon-Fri, offering support
for those who have lost 
someone close. 

Relate South Devon
01803 299001 or 
sdevonrelate@btconnect.
com for relationship 
advice and counselling. 

Proud2Be
01803 864321 or 
info@proud2be.co.uk. 

Supporting LGBTQIA+ 
youth and adults through 
social groups, events, 
mentoring & counselling 
in Totnes and beyond.

Devon Victim Support
0300 303 0554
A charity that provides 
emotional and practical 
help to victims and 
witnesses of crime, 
regardless of whether you 
have contacted the police. 
Email Devon. Cornwall@
victimsupport.org.uk.

Mindline South Devon
& Torbay
0300 330 5464
An out of hours 
confidential listening 
service  for those in 
distress, open 8pm-11pm 
on Tues, Weds, Fri and 
weekends.

Forgiveness Therapy 
(Freedom Centre)
01803  84035
An approach to help with 
forgiveness, leading to 
freedom, making better 
choices and improving 
self-esteem.

Beyond Borders Totnes
& District
info@beyondborders 
totnes.org.uk. Fosters 
ongoing awareness and 
bridges local support to 

specific needs of refugee 
and asylum seekers. 

Crossline
0300 111 0101 or 01752 
664243 (Plymouth 
Centre). A Christian help 
line to talk with trained 
and caring staff. Share a 
problem. Free and 
confidential. 

Royal British Legion
0808 802 8080
Free advice line,
8am-8pm every day.
Help offered for ex or 
serving armed forces
and their families.

Food and
essentials
Marketplace Food Bank
01803 840354
2a Burke Road,
Totnes, TQ9 5XL
Open Tues, Weds, Thurs 
10.30am-12.20pm
and 2pm-3pm. Just drop 
in for emergency food 
parcel, simple referral 
needed for ongoing 
support. Marketplace 
Drop-In offers a hot
lunch at about 11am
from Monday to Friday,
as well as clothes and 
access to showers.

Support and counselling

South Hams District 
Council Housing
01803 831234
(or 867034 out of hours) 
and select ‘housing’.

Young People’s Housing 
Advice 
www.yhdevon.co.uk has 
emergency numbers, info 
and advice.

Nightstop Devon
01392 274853
Helps 16 to 25s to find
a safe bed for the night 
(Exeter-based).

Devon Social Services 
0345 155 1071 8am-8pm 
Mon-Fri, Sat 9-1pm. 
Emergency line for 
weekends, bank holidays, 
evenings 0345 600 0388.

Childline (under 18s) 
0800 1111 anytime,
or chat online at 
www.childline.org.uk
to get help.

Young Devon
01626 202530 or
0808 281 0155 or see  
www.youngdevon.org. 
Offering advice, help and 
mental health support. 

Space 
01803 849200
Youth groups, activities 
and 1:1 support for young 
people. Rushbrook Centre, 
Station Road, Totnes, TQ9 
5HW or email simon.roberts 
@spacepsm.org

Kooth Online
www.kooth.com for free 
anonymous, online support 
with mental health.  

YSmart.org.uk 
0800 121 4751 or 01271 
388162 for help with 
drugs and alcohol misuse 
for under 18s.

Young people

Marketplace Drop-In
01803 840354 
Open Mon-Fri,
9.45am-12.45pm.
2a Burke Road,
Totnes, TQ9 5XL
A warm welcome for the 
homeless, vulnerable and 
disadvantaged. Practical 
daily help, food, clothes. 
Sign-posting for services 
and access to emergency 
accommodation. 

South Hams Homeless 
Housing Specialist
Call 01803 861234
(or 867034 out of hours) 
or email housing.advice 
@southhams.gov.uk to 
contact the Housing 
Options Team and make 
an appointment to discuss 
your needs and options.

Torbay Winter Night 
Shelters
07712 892735
Churches across Paignton 
and Torquay operate a 

rota for evening meal,
bed and breakfast for 
homeless people, every 
night from January
to March.

Haven Torbay
01803 558727
A safe and welcoming 
space for all homeless 
and vulnerable people 
regardless of background, 
faith, race, gender or age. 
In the centre of Paignton: 
1 Parkside Road, TQ4 6AE. 

Shelter National helpline  
0808 800 4444 and local 
contact in Plymouth 0344 
515 2399. Legal advice
on 0345 345 4345.
Offers emergency and 
expert advice if you are 
homeless from 8am-8pm 
Mon-Fri, and 8am-5pm 
weekends. 

Salvation Army
020 7367 4500 or 01752 
562170 or for Devonport 

House, 24 Park Avenue, 
PL1 4BA. Hostel provision 
for single homeless with 
support needs, all age 
groups (who have a 
Plymouth connection).

Devon and Cornwall 
Rough Sleepers 
Partnership  
If you know anyone at
risk of rough sleeping,
call 0300 5000 914
(24 hrs) or email 
housing@swdevon.gov.uk

Shekinah
01803 217890
24-hour supported hostel 
service at Factory Row, 
Torquay, TQ2 5QQ for 
those in or seeking 
recovery from 
homelessness, drug and 
alcohol issues, offending 
and poor mental health. 
Drop-In also at Bath 
Street, Plymouth, PL1 3LT 
or call 01752 203895.

Emergency accommodation and housing advice

Want to help support our vulnerable people? 

Several cafes and restaurants in town run the Giving Back 
scheme where customers can donate money which is then 
passed to the local Food Bank, Drop-In and other services
for people experiencing hard times.

Or, if you have time to volunteer, local groups and service 
providers would love your help!  Find out about volunteer 
opportunities at the Caring Town Information Exchange.
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Alcoholics Anonymous
0800 917 7650
Weekly meetings
in Totnes.

Narcotics Anonymous
0300 999 1212
Weekly meetings
in Totnes.

Rise Recovery (Addaction) 
0300 303 3384
Support for drug
and alcohol issues.
At Marketplace Drop In 
on Weds afternoons, and 
the Mansion on Thurs 
10am-12.30pm.
  

Cocaine Anonymous
www.cauk.org.uk
Meetings in Plymouth 
and Newton Abbot.

Al Anon
020 7403 0888
Help for anyone affected 
by another’s drinking. 
Weekly meetings
in Totnes. 

National Association for 
Children of Alcoholics 
(NaCoa)
0800 358 3456
Info and support for 
everyone affected by a 
parent’s drinking. 

Smart Recovery
01463 729549
Meetings in Paignton, 
Torquay and Plymouth.
Help and support for all 
addictive behaviours. 

Breaking Free Online 
www.breakingfreeonline.
co.uk. On line treatment 
and recovery programme 
for problem alcohol and 
drug use.

Frank
0300 123 6600
For friendly and 
confidential
drugs advice.

Recovery from drugs and alcohol

NHS Depression & 
Anxiety Service
01803 696600
A free, confidential, 
talking therapy service for 
adults, offering effective 
treatments and therapies, 
can self-refer.

Devon Emergency
Duty Team
0345 6000 388 in mental 
health emergencies only.

Rethink Plus
07890 048008
A drop-in support group 
meets at Morrisons in 
Totnes in the upstairs 

meeting room on 
Tuesdays 11am-1pm. 

MIND
01752 5122280
Based in Plymouth, help 
and support for anyone 
struggling with poor 
mental health. Advice line 
01752 520052.

Devon Recovery Learning 
Community
01392 677067 or see 
www.devonrlc.co.uk for 
courses and peer support 
for those with mental 
health difficulties, and 
their carers.

Help with mental health

Job Centre
0843 487 1844
68 New Walk, Totnes,
TQ9 5WE. Relocating
soon to Follaton House
on Plymouth Road.

Big Issue
020 7526 3200
Big issue works with 
homeless and vulnerably 
housed people in order
to help them generate
an income.

Training Hub
(Freedom Centre)
01803 840354

Enabling people to
aspire and achieve. 
Tuesdays 2-4pm.
A variety of courses 
available, help and
space to complete them. 

Transition Club
(Freedom Centre) 
01803 840354
Open 1.30pm-2.30pm 
Tues, Weds & Thurs.
Free chat, support, 
confidence building, 
support with 
volunteering, and help 
towards training
and work.  

Empowering Enterprise 
01803 551551
Assists 18-24 year olds
to develop employability 
and skills.

Help finding work
Leatside Surgery (GPs)
01803 862671 Babbage 
Road, Totnes, TQ9 5JA.

Catherine House
Surgery (GPs)
01803 862073 
The Plains, Totnes, 
TQ9 5HA.

Totnes Hospital
01803 862622 
Coronation Road,
Totnes, TQ9 5GH. Open 
8am-8pm every day 
(minor injuries unit). 

Torbay Hospital 
01803 614567 or 0300 
4568000 Lowes Bridge, 
Torquay, TQ2 7AA. 

Police
Call 999 if urgent else 
call the Community 
Support Officers on 101.

Totnes Library
01803 862210 
Information, resources 
and internet access.
Open Mon, Tues, Weds,
Fri and Sat morning.

Totnes Caring 
01803 865684
Support and assistance 
for older people.

Bob the Bus Community 
Transport
Provides Totnes and rural 
areas with affordable 
transport for all. See 
Bobthebus.org.uk or local 
bus stops for times.

Other useful information

Citizens Advice
South Hams
0344 411 1444
Free, impartial, 
confidential and 
independent advice for 
everyone, whatever the 
problem – on the web,
by phone and in person. 
Follaton House, Plymouth 
Road, Totnes, TQ9 5NE. 
Drop in Mon-Thurs
from 10am-1pm and
2pm-4pm. 
www.southhamscab.org.uk. 
Sometimes available from 
the Mansion, call 01803 
864450 for times.

CAP Christians
Against Poverty
0800 328 0006
Based at Totnes United 
Free Church. Free debt 
counselling service
to help lift you out
of poverty.

Vocal Advocacy
01803 868300
Helps adults to 
understand and
exercise their rights, 
especially those with 
communication 
difficulties.

Debt, finances, benefits, legal advice and advocacy

Totnes United
Free Church
56 Fore St, Totnes 
01803 864577
Mon-Thurs. Drop in 
10am-12.30pm for
tea, coffee, biscuits, 
companionship. 
Donations only. Happy 
to talk, help is available.

St. John’s Church
26 Bridgetown, TQ9 5AD 
01803 840113 or 01803 
550674. Drop in Coffee 
Morning and community 
café ‘pay what you feel’ 
on Wednesday mornings 
10am-1.30pm.

Street Pastors
Volunteers from local 
churches are on our 
streets to listen, care 
and help everyone to 
stay safe on Friday 
nights 9.30pm-1am.

A cup of tea and someone 
to talk to
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